00-00 1o 03:00

03:00 10 06:00

06:00 1o 0900

09:00 1o 12:00

1200 10 1500

15400 to 18:00

18:00 10 21:00

2100 to D000

V Maintenance register for simplified compliance reporting

Leaders in aged care technology

B4

00

2621

235

5

g

Time Period  Average Response Time Number of Calls |

HNumber of calls
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Vitalcloud

Cloud Based
Nurse Call
Reporting

Easy to use

Real-time facility status dashboard
Call logs with search & notation functions

Data analytics with charts and graphical display

Wide range of standard and customised reports

Daily performance reports emailed to management
Access anywhere on any smartphone, tablet or browser




“Vitalcloud gives me the essential real-time data | need to manage

my facility. And even better, | can access it anywhere from my
phone, iPad or computer. It is an essential management tool that
helps me do my job better” (Facility Manager)

Vitalcloud is a powerful cloud based management reporting tool for nurse call systems in aged
care, independent living, low-care, high-care and hospital facilities. It provides access to real-time
call status, response statistics, audit reports and systems maintenance from anywhere in the world.
Vitalcloud is accessed through smartphone and tablet browser connections.

REAL-TIME DASHBOARD Critical site information can be viewed

at a glance using the real-time dashboard. The status of all R —
pendants, call points and sensors can be displayed along with Avarsga Response Time (hmmisa 2007
outstanding calls, response times and low battery warnings. 2 s Oover3o -
—— umber of calls mins a7
ANALYTICS Vitalcloud includes a highly versatile reporting m -
engine that provides facility wide performance analysis in an points not tested inthelast 60 days > | 2
easy-to-read graphical format. [ e [ T 1

REPORTS All activity on the nurse call system is logged and i
a range of standard and customised reports are available. A '

Time _'m-m_ Display _m: Action |
search function allows management to view, print and export —_—_— - errssnammoon. o2 | [T
data relating to specific dates, times, calls or messages in the call _ - —
text. Data can also be exported in a .CSV format for importing e ] R
into corporate information systems, or manipulated in programs T 10 88 E
like Microsoft Excel. |‘; = : » i
MAINTENANCE & SUPPORT A maintenance module simplifies I::m e 5 :
compliance and accreditation with a structured approach to [ s i
testing, including providing an audit trail. System support can also e e

be carried out remotely via internet connection. This capability
dramatically reduces service travel time and associated costs.

SYSTEM MANAGEMENT A matrix of user roles can be defined
within Vitalcloud’s management module providing precise
control of system access. The management module also
includes an interactive map of the facility with identified Aoy
locations for all devices.

Specifications

System Type Cloud based virtual environment

Browser Safari, Chrome, Mozilla, iOS, Android

Availability 24 hours - ¥ p “o
Hosting Provider Google & . -
Data Security 128-bit Secure Sockets Layer (SSL) AP 8 LPHWERMAL!
Data Export Formats | CSV - comma separated —

Reporting Vitalpager, paging, annunciators, R

Integration smartphones it

About Vitalcare

Vitalcare has pioneered nurse call systems for over 30 years. The company designs, manufactures, installs and services the most
innovative systems available through an international network of company owned branches and authorised distributors. Vitalcare
uses |oT (internet of things) technology in its two-way waterproof pendants and call points along with cloud integration for advanced
reporting, supervised maintenance and data analysis. Vitalcare is the industry’s most trusted brand.

Contact
Vitalcare Pty Limited (Australia) Ph 1300 669 888 (+61 2 9427 2133) info@vitalcare.com.au 14/31-33 Chapline Drive, Lane Cove West, NSW 2066
Vitalcare Group Limited (New Zealand) Ph 0800 848 252 info@vitalcare.net.nz PO Box 13507, Johnsonville, Wellington 6440

www.vitalcare.com.au www.vitalcare.net.nz GETITON 4 Available on the
> Google Play o App Store
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