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Proudly Australian owned and operated for over 30 years

Nurse Call Systems

/
Pendants

Call Points

Duress Alarms

Leaders in aged care technology

Independent Living Units | Aged Care Facilities | Hospitals | Medical Centres | Schools | Institutions



Pendants

Daisy pendants and call points are two-way
devices so they can send and receive data. This
provides real-time confirmation that emergency
calls have been received by the system.

Vitalcare's spread-spectrum wireless technology
provides over ten times the range of traditional
first-generation devices.

Thanks to Vitalcare's ‘Insite’ technology, every
pendant and call point routinely tests itself and
reports faults and low battery conditions. These
reports are emailed to supervisors and flagged on
the VitalCloud management dashboard accessible
over the internet.

Daisy pendants are ergonomically
designed for use with arthritic hands
and are waterproof to IP67 standard.

The fashionable design does not look
medical, increasing the likelihood that
Daisy pendants will always be worn.

Call Points Notifications

Daisy call points also use Vitalcare’s wireless Call notifications can be programmed to appear on a
‘always on’ two-way technology making them range of devices subject to staff location, shifts and
easy to install and relocate. They use long life the time of day.

replaceable batteries and like our pendants, ) )

report their status to the system ensuring long Supported devices include:

term reliability. * Pagers

Call points come in a range of O AFUEE
configurations including:

* Call, Cancel, Staff Assist, ¢ PEQE IS

Emergency, Duress * SmartPhones (Apple iOS and Android)

* Pull Cord attachment * Web browers (VitalCloud)

* Bed, chair, floor and

. . * Third party systems and products.
enuresis mat connection

* Waterproof

* Audio and visual
activation confirmation.

Standard wall plate fittings are supported for
both flush and proud mounting, including custom
logo graphics.
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Innovation and
Reliability

All Vitalcare products are designed to maximise
reliability and minimise maintenance. Using
spread spectrum technology and specialised
components, Daisy proactively reports missing
pendants, low battery levels, system status

and resident activity. Vitalcare products can be
wirelessly updated in the field with new features
and functions extending their life and delivering a
superior return on investment.

Vitalcare's 30 years of experience is built into the
Daisy system which represents the very latest in
nurse call and critical messaging technology.

\ﬁfal

Leaders in aged care technology




\ﬁ/al

Leaders in aged care technology

Introducing Daisy

Vitalcare's Daisy is a new generation of critical messaging infrastructure for aged care,
independent living, hospitals, medical and institutional facilities. Daisy uses a hybrid of state-
of-the-art loT (‘internet of things') wireless protocols and traditional IP configuration to deliver a
highly reliable and feature rich system.

The infrastructure supports a wide array of devices including real-time two-way connected
pendants, call points, pagers, smartphones, DECT phones and cloud based reporting engines.

All software, service and technology is designed and manufactured in Sydney, Australia and
distributed nationally and internally by a combination of company owned branches and
authorised distributors.

Vitalcare is proudly Australian owned.

Wireless Bed Sensors Wireless Room Exit Alarm
Bed presence, bed Raise a call when window or
exit,enuresis. door is opened.

Call Point

Versatile wireless call points
can be installed anywhere

in the room, including wet areas,
and are easily relocated.

—— 100 and Chair Sensor Mats
\ Wireless floor and chair mats
[~

make installation simple.

Wireless Door Switch
Raise a call when
the door is opened.

A

Annunciator
High visibility display
showing current calls.

Duress Button
Staff emergency duress
button for lone worker safety.



VitalCloud

VitalCloud provides a comprehensive mechanism for reporting,
performance benchmarking and system maintenance.

Daily reports can be scheduled to be emailed to facility
management, and a real-time dashboard provides the

status of all pendant and call point activations, including
outstanding calls, response times, history and low battery .
indication.

VitalCloud is accessed through any browser connection, or
using the VitalCloud application available through Google
Play and Apple apps stores.

Additional functionality includes:

e Customised reports Average Response Time (hh:mm:ss)
. . . . Number of calls Over 5 mins ~ 58 b
* Maintenance register for compliance reporting :
(]
* Call logs with search and notation Calipeinsncructinthuion Jtnnox: | or
Current Low Battery Transmitters 4

* Performance analytics.

Sensors & Connectivity

Daisy supports a wide range of sensors to monitor resident activity and alert facility staff.
These sensors include:

* Bed occupancy and enuresis

* Chair and floor mats

* Door and window opening detection
* Wandering resident alarms

* Passive infra-red detectors.

Vitalcare systems also support connectivity to other third party
systems including:

* Back to base personal monitoring
* Fire alarm systems
* Security equipment

* Access control equipment.




Why Vitalcare

Vitalcare is a full service Nurse Call System
Provider. We employ our own hardware
and software engineers who design our
products and write all our own software
from our head office in Sydney. Being
Australian owned and operated, we
support local jobs and reinvest in our
people and the community.

Innovation

Our pioneering Research & Development
department combines thirty years
experience in the nurse call industry with
cutting edge technologists. Vitalcare is
perfectly positioned to innovate in our
complex, connected world. The team

is determined to lead the industry in
development of cost effective, reliable
technology to improve both facility work-
flow and resident quality of life.

Community

Vitalcare is a responsible corporate citizen
and supports the causes our customers
and their stakeholders consider
important. ‘Variety - The Children’s
Charity’ is Vitalcare's nominated charity
and the company and its staff support
this worthy cause nationally.
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Australia
www.vitalca re.com.au
Phone: 1300 669 888

info@vitalcare.com.au

New Zealand
WWW.Vitalca re.net.nz

Phone: 0800 848 252

info@vitalcare.net.nz

History

With over 200 sites still using our Nurse
Call system 20 years later, Vitalcare
offers its customers an outstanding
return on investment. Originally started
in 1982 with little more than what
would now be considered a garage door
opener, the release of the new Daisy
system represents the 10t" generation
of Nurse Call development, and the
best one yet. Always Australian owned,
Vitalcare will continue to develop
exciting and innovative new products
over its next 30 years.

National 24/7
Support

Vitalcare provides 24 hour, 7 day support
to customers across Australia through our
network of company offices, authorised
service agents and distributors. We offer
national standards of service through
Plain English Service Level Agreements
and are dedicated to providing an
outstanding level of support.

Service Contracts

For your peace of mind, Vitalcare offers
service contracts to maintain, manage and
monitor everything to do with your nurse
call system and associated equipment.

Head office

14/31-33 Chaplin Drive  Queensland
Lane Cove West QLD 4220
NSW 2066

Adelaide Wellington

8 Roxburgh Avenue PO Box 13507

Londsale Johnsonville

SA 5160 Wellington 6440
New Zealand

Newcastle

6/5 Arunga Drive
Beresfield
NSW 2232

Burleigh Heads

Your local agent:
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